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Google & Other Search Engines – Getting Beyond the Basics for Genealogy Research
Q: Why Google?

A: Simple – They’re the leader!  According to Nielsen//NetRatings, of the 10 leading search providers for May 2006, Google had 49.1% share (2.78 billion searches).  Yahoo! search ranked 2nd at less than half the share, 22.9% (1.30 billion searches).  MSN ranked 3rd at 10.6% (with 601 million searches).  
Q: Do All Search Engines Work The Same?

A: No, results from competing search engines will yield slightly different results because each uses their own proprietary factors and algorithms to determine the results most likely to match your search criteria.  Despite these differences, you may find many tips discussed will apply to a wide range of search engines.
Google Basic Facts
· Their goal is to help you leave their site as quickly as possible (rare on the Internet)
· Google and others perform the most basic of all computer functions without any discrimination - - simply comparing one string of text with millions of others seeking those that match
· A ‘keyword’ refers to both a single word or multiple words making up a search query
· E.G. – ‘lynch’ or ‘patrick lynch’ or ‘patrick eugene lynch’ are all considered keywords
· Keywords are processed as lower case (so GENEALOGY = genealogy = Genealogy = GeNeAlOgY)
· Google uses an ‘automatic and’ (also called an ‘implied and’) between multiple keyword queries

· Common words are generally ignored (a, of, the, and, or, not, to, how, if, where, how, etc.)
· Special actions are performed when using reserved terms or operators:

· AND (when typed in upper case) requires presence of term (+ also works)

· Syntax:  lynch genealogy AND Waterbury
· Even though AND is automatic, good habit to use anyway
· OR (when typed in upper case) allows for either of multiple conditions

· Syntax: ditoto OR ditota +campobasso
Special Symbols for Filtering Results

· Plus sign (+) replaces the word AND as an operator
· Minus sign (-) acts as the word NOT as an operator (though NOT isn’t actually an operator)

· Tilde (~) processes immediately following term along with synonyms

Special Considerations for Genealogists
· Some names and terms have various common meanings and will require special thought when submitting queries to filter unwanted results (e.g. – Brown, White, Ford, Fox, Bass, etc.)
· Different topics will require different search strategies
· Common names or locations will require you to filter OUT results (narrow)

· Less common names or locations will require you to expand possible results (widen)

· Google and others generally can’t see into server-side database content
Understanding the Google Web Results Page
Take the time to understand the basic layout of each results page and be able to identify every pixel.
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	Exact Syntax
	When to Use and/or Anticipated Results

	lynch
	A single word search (especially for a common name) will likely yield too many unwanted results

	patrick lynch
	Might get lucky, but still a very broad search, will result in too many results without ‘proximity’

	“patrick lynch”
	Will narrow results to only those web pages where all 13 characters are present in the same order

	“patrick lynch” OR “lynch patrick”
	Will retrieve results where name may appear in one of several order

	“patrick lynch” +waterbury
	Specific name as an exact string in conjunction with a location is better, but may still yield results that have nothing to do with your search

	“patrick lynch” +waterbury –vermont ~genealogy
	Name will have to appear as an exact string, town name of Waterbury must also appear on the page, but excludes those pages dealing with Vermont and further retains only pages that somehow deal with genealogy or similar terms

	“ditoto” OR “di toto” OR “ditota” OR “di tota”
	Using OR will capture spelling variants, as well as preserve results with and without embedded space

	site:www.greaterwaterbury.com “vital records”
	Will use Google to query pages from only the site named which include the string “vital records”

	related:www.greaterwaterbury.com
	Will evaluate a page, then provide results for other pages which have similar content. This is also the result achieved by clicking “Similar Pages”

	(999) 999-9999
	Replace 9s with the number and often you’ll get a name, address, and links to maps and directions

	firstname lastname, cityname
	Replace each term at left and often you’ll find one or more names with contact info and links that match your search criteria (but not always)


Other Interesting Google Tip, Tools, & Trivia
· Queries on Google Images work in the same manner, but yield images instead of text
· Google News Alerts perform search functions on a scheduled basis and send concise summaries by email so you can keep updated on new items that may appear as they crawl the web
· Google Language Tools can perform foreign language translation (to or from) on your behalf; while results may not be perfect, they certainly expand your own language skills for many words
· Google Local (and Google Maps) can both provide an interesting range of results for an area
· E.G. – genealogy near hartford ct
· Searching U.S. Government Sites Only – To limit results to pages found on U.S. Government sites (and therefore likely in the public domain), use: http://www.google.com/ig/usgov
· Google Wacking – Very hard to do intentionally, this is the occurrence where a search on Google results in just one single page relevant to your search query

· Google Web can help identify many phone numbers
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